
A GENERAL OVERVIEW OF THE CHARGE FILING PROCESS FOR 
THE CHARGING PARTY  

 
 
 
  

You file a 
charge.

On - Line 
In-Person 

Mail - In 

Charge must be 
signed and notarized 

within 30 days. 

Charge is not 
signed, charge 

may be 
dismissed. 

Charge is 
signed, case 
continues.  

Case is 
assigned to an 
investigator 
and an initial 
interview is 
scheduled.   

 

Charge must be 
signed and notarized 

within 30 days. 

A notification letter is sent to you (Charging Party) and the Respondent, informing 
both parties of the investigator assigned to the charge and giving both parties the 
options of Investigation or Mediation. You each have 2 weeks to decide which 

option you want to choose. 

If both sides choose 
mediation, the case is sent to 

a mediator for mediation. 

Mediation is scheduled and takes 
place within 45 days with a 
neutral 3rd party mediator. 

The investigation process starts.  
Respondent must provide a position 
statement responding to the charge 

allegations.  

Both parties agree 
to a settlement - 
the mediation is 

successful and the 
case is closed. 

No agreement is 
reached - the 

mediation has failed 
and the charge 

proceeds to 
investigation. 

The investigator will review the position 
statement with you. You must provide witnesses 

and/or other evidence to support your 
allegations. The investigator will talk to your 

witnesses and gather any necessary information 
in order to resolve the case.

Region analyzes the evidence and 
recommends No Probable Cause, 
meaning the Commission will not 

pursue this case further. This 
typically happens within 2-8 
months from the filing date. 

Region analyzes the evidence and recommends 
Probable Cause, meaning the Commission will 
pursue this case further. This typically happens 

within 2-8 months from the filing date. 

If one party declines 
mediation, the case is sent to 

the investigator for an 
investigation. 

Charge is 
signed, case 
continues.  

Charge is not 
signed, 

charge may 
be dismissed. 


