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INTRODUCTION AND PROCEDURAL HISTORY

Marictta Reed (Complainant) filed a sworn charge affidavit with

the Ohio Civil Rights Commission (the Commission) on January 20,

2006.

The Commission investigated the charge and found probable
cause that General Motors Corporation (Respondent) engaged in

unlawful employment practices in violation of Revised Code Section

(R.C.) 4112.02(3).

The Commission attempted, but failed to resolve this matter
by informal methods of conciliation. The Commission subsequently

issued a Complaint on September 14, 2006.

The Complaint alleged Respondent subjected Complainant to
disparate terms and conditions of employment, and decreased her
opportunity to work overtime hours, in retaliation for having

engaged in activity protected by R.C. 4112.02(I).



Respondent filed an Answer to the Complaint on October 17,
2006. Respondent admitted certain procedural allegations, but
denied that it engaged in any unlawful retaliatory practices.

Respondent also pled affirmative defenses.

A public hearing was held on September 17-18, 2008 at the
Trumbull County Common Pleas Court, 161 High Street N.W.,

Warren, Ohio.

The record consists of the previously described pleadings; a
transcript of the hearing consisting of 288 pages; exhibits admitted
intQ evidence during the hearing; and the post-hearing briefs filed
by. the Commission on August 31, 2009; by Respondent on
December 18, 2009; a reply brief and Motion to Strike filed by the
Commission on December 18, 2009; and Respondent’s Response

Thereto, filed on December 31, 2009.1

! Commission’s Motion to Strike is based on statements in Respondent’s
post-hearing brief regarding scttlement discussions. The Administrative Law
Judge (ALJ) did not rely on the statements in Respondent’s brief as
Respondent’s cross-examination of Complainant on the same subject during
the hearing was objected to by the Commission, and sustained by the ALJ.

2



FINDINGS OF FACT

The following Findings of Fact are based, in part, upon the
AlJ’s assessment of the credibility of the Witnesses- who testified
before her in this matter. The ALJ has applied the tests of
worthiness of belief used in current Ohio practice. For example,
- she considered each witness’s appearance and demeanor -while
testifying. She considered whether a witness was evasiver and
whether his or her testimony appeared to consist of subjective
opinion rather than factual recitation. She further considered the
‘opportunity each witness had to observe and know the things
discussed, each witness’s strength of memory, frankness or lack of
frankness, and the bias, prejudice, and interest of each witness.
Finally, the ALJ considered the extent to which each witness’s

testimony was supported or contradicted by reliable documentary

evidence.

1. Complainant filed a sworn charge affidavit with the

Commission on January 20, 2006.



2. The Commission determined on June 1, 2006 it was

probable Respondent engaged in unlawful retaliation in violation

of R.C. 4112.02(1).

3. The Commission attempted to resolve this matter by
informal methods of conciliation. The Commission issued the.

Complaint after conciliation failed.

4. Respondent is a manufacturer of automobiles and

trucks.

5. Complainant started working for Respondent at its

Lordstown, Ohio facility in September 1979,

6. At all times during her employment with Respondent,
Complainant has been a member of the United Auto Workers Union

(UAW).

7.  After working in a variety of departments Complainant

moved into a skilled trades position in 1991.



8. In 1995 Complainant completed an apprenticeship
program and received her journeyman certificate in truck repair

with the job title of truck repairman. (Tr. 13, 21, 29)

9.  As a truck repairman, Complainant’s duties included
working on a wide variety of Respondent’s mobile equipment which

supports the operations at the Lordstown complex. (Tr. 218-219)

16. In 1996 Complainant sustained injuries while working in

the battery room.
11. The batteries weigh 3,000 to 5,000 pounds. (Tr. 17-18)

12. As a result of her injuries, Complainant developed
subclavian vein thrombosis, which is a blood clot in the main vein

into the heart. (Tr. 17-18)

13. The blood clot prevented Complainant from liftiﬁg over

twenty (20) pounds or moving her left arm above shoulder height.

(Tr. 17-18)



14. Dr. Patchen, Complainant’s personal physician, issued
- work restrictions for Complainant.. She gave them to Respondent’s

Medical Department. (Tr. 23, Comm. Ex. 19)

15. Respondent allowed Complainant to work in its Truck
Repair Department (TRD) with her 20-pound lifting restriction and

arm movement restriction from 1997 until 2006. (Tr. 20-21, 29)

16. Meanwhile, Respondent’s TRD was decreasing in size.

(Tr. 91)

17. In 1999, Respondent had 24 truck repair employees in

the Lordstown assembly plant.

18. From 2006 to 2008 Respondent had only 8-10 truck

repair employees.

19. The reduction in truck repair personnel occurred due to
technological advances and other related changes to how the

department functioned. (Tr. 197, 217-218)



20. Althoﬁgh the truck repair personnel saw a reduction in
-_numbers, thé Lordstown complex wés the largest singl‘e_ auto-
manufacturing line in the world, having approximately 35,000
employees and a large fleet of mobile e(iuipment that truck repair

employees were responsible for maintaining. (Tr. 197, 215)

21. In November or December 2005 Dale Anderson
(Anderson) became the Facility Area Manager (FAM) for the entire

Lordstown complex. (Tr. 190-191)

22. Anderson reported to Respondent’s Worldwide Facilities

Group which assigns FAMs to assembly plants. (Tr. 178)

23. The FAM is responsible for various facility issues and
activities which support the manufacturing/production operation,

including the TRD and maintenance of the mobile equipment fleet.

(Tr. 179-182)

24. Upon assuming his new position Anderson looked to
increase efficiencies and reduce costs to increase Respondent’s

competitiveness in the global market.



25. Anderson identified three (3) areas under his manage-
ment that were inefficient and needed improvement: (1)
housekeeping, (2) heating ventilation and air conditioning (HVAC),

and (3) truck repair. (Tr. 192-193)

26. With respect to ftruck repair,r Anderson observed
significant deficiencies in: (i) I%eeping the mobile vehicle fleet
running, and (i1 maintaining the preventétive maintenance
schedule required by Occupational Safety & Health Administration

(OSHA). (Tr. 192-193)

27. In order to determine the cause of the inefficiencies in
those arecas the review process initiated by Anderson included the

evaluation of employees’ medical restrictions.

28. In August of 2000 Complainant was asked to go to
Respondent’s Medical Department to have her restrictions updated.

(Tr. 31, Comm. Ex. 6)



29. Initially Respondent labeled Complainant’s condition as
temporary, but then labeled it permanent in December 2001.

(Tr. 31-33, Comm. Ex. 6, 7)

30. Respondent only issued restrictions for a certain length
of time. Upon expiration of the restriction date, the restrictions

were no longer in effect.

31. It was the employee’s responsibility to present docu-
mentation to Respondent’s Medical Department substantiating the

need to continue the restriction on or before it expired. (Tr. 153,

161-162, 166)

32. Respondent’s policy was not affected by a determination
from private physicians that the employees’ restrictions were

permanent.

33. Gerald Butler (Butler) became Respondent’s Complex

Personnel Director for Lordstown in 2004. (Tr. 214-115)



34. Complainant filed several discrimination charges against

Respondent during the 1990s up to and including 2000.

(Tr. 83-84)

35. Sometime between 2002 and 2004 Complainant filed a
federal lawsuit alleging discrimination based on sexual harassment

against Respondent. (Tr. 84)

36. On August 4, 2005, a jury returned an advisory verdict

for Respondent as a result of a summary jury trial. (Tr. 84)

37. On or around November 7, 2005, Complainant sent a
letter to T roy Clarke (Clarke), then President of Respondent’s
European business operations. Prior to that position Clarke had
served as Respondent’s Vice President of Labor Relations for North

America. (Tr. 120, 241)

38. Complainant’s letter complained about “bullying”, hostile

work environment, and disparate treatment. (Comm. Ex. 3)
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39. Since Clarke was no longer at Lordstown the letter was

forwarded to Butler.

40. Butler first met Complainant when he participated in the

federal lawsuit as Respondent’s representative,

41. Butler, in conjunction with his staff, investigated the
allegations contained in Complainant’s letter and on January 5,
2005 he reviewed the results of the investigation with her.

(Tr. 242, Comm. Ex. 4)

42. Anderson’s evaluation of the three departments- was

contemporaneous with the letter written by Complainant.

43. Upon receiving information from the plant Medical
Department, Anderson’s staff identified individuals who had active

or expired restrictions.
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44. Anderson instructed his employees with expired
restrictions to follow procedures to update their restrictions.

If they were unable to do so, they would be expected to assume the

full duties of their jobs. (Tr. 194-195)

45. Anderson’s review of Complainant’s medical restrictions
revealed that, should they be renewed, they would prevent her from

‘performing approximately 75% of the truck repair duties. (Tr. 160,

196)

46. Dilring the meeting of January 5, 2006, Butler asked

Complainant about her medical restrictions. (Tr. 51, 252)

47. Butler told Complainant she would need to talk with her

doctor and that Respondent wanted her to update her medical

restrictions. (Tr. 102, 267)

48. Dr. Brian Gordon (Dr. Gordon) is Respondent’s

Lordstown Complex Medical Director. (Tr. 143-144, 158)
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49. After the meeting Butler spoke with Dr. Gordon about

Complainant’s medical restrictions.

50. On Januézy 6 ahd 9, 2006, Complainanf reported to the
plant Medical Department that her weight-lifting and 1¢ft—arm—
raising restriction_s had lapsed, and she needed to see her treating
physician régardihg renewal of the restrictions.‘ (Tr. 115, 118,

Resp. Ex. Y)

.51.. Coniplainant communicated to management that if she
were made to perform the full array of truck repair duties during
the interim period before she could obtain documents sufficient to
substantiate the restrictions, in particular the “heavy duty” aspects
of the job, she could suffer serious ‘bodily injury or death.

(Tr. 26-28, 223-224)

52. On January 9, 2006, the Medical Departmenf issued
temporary preventative medical restrictions in order to protect
Complainant until she could obtain documentation regarding her

| continued need for restrictions. (Tr. 145, 160, Comm. Ex. 11)
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53. On January 11, 2006, Dr. Gordon, a UAW representative,
an ADAPT representative and Complainant’s truck repair supervisor
conducted a walkthrough of the truck repair job to determine which
aspects of the job Complainant c_ou_ld and could not do within the

restrictions issued on January 9, 2006. (Tr. 148)

54. Respondent’s ADAPT program is a job placement
program for employees with medical issues. The program is
administered jointly by the UAW and Respondent’s management

and plant medical doctors. (Tr. 106, 1 58)

55. The walkthrough revealed Complainant could not

perform approximately 75% of the essential functions of the job.

(Tr. 148, Comm. Ex. 12)

56. Consequently, Anderson and the TRD determined
Complainant was no longer qualified for the position of truck

repairman and the TRD could no longer accommodate her.

(Tr. 169, 197)
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S7. As a result of that determination, Butler approved
removing Complainant from the skilled trade classification of

repairman. (Tr. 232, 278-279)

58. Respondent offered two (2) long-term options to
Complaiiiant: (1) accept an offer of work that was in a non-skilled
classification within her medical restrictions; or (2) be laid off at the

skilled trades layoff pay rate. (Tr. 232)

99. Respondent could not place Complainaﬁt' in. anbther
skilled trades position which would allow her té perform a more
significant amount of work consistent with her restrictions because
such placement not only would have been incénsistent with
Complainant’s prior training, but would have violated the Collecﬁve

Bargaining Agreement (CBA) between Respondent and the UAW.

60. Skilled trades employees who are not certified in a
specific skilled trade are prohibited from performing work in that

classification. (Tr. 230-231)
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61. On January 26, 2006, Complainant elected placement in
a non-skilled trades job through the ADAPT program. (Tr. 169-170,

278)

62. During the time Complainant worked as a truck
repairman her rate of pay was $30.19 per hour, plus the $1.61

COLA, with opportunities to work overtime every day.
63. When Complainant took a non-skilled line production

position she made between $24.00 or $25.00 per hour, plus the

COLA, but with limited opportunities for overtime.
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CONCLUSIONS OF LAW AND DISCUSSION

All proposed findings, conclusions, and supporting arguments
of the parties have | been considered. To the extent that the
proposed ﬁndings and conclusions submitted by the parties and the
arguments | made by them are in accordance with the findings,
conclusions, and views stated herein, they have been accepted; to
the extent they are inconsistent therewith, they have been rej-ected.
Certain proposed findings and coﬁclusions have been omitted as
not relevant or as not necessary to a proper determination of the
ﬁlaterial issues presented. To the rextent that the testimony of

various witnesses is not in accord with the findings therein, it is not

credited.2

2 Any Findiﬁg of Fact may be deemed a Conclusion of Law, and any
Conclusion of Law may be deemed a Finding of Fact.
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1. The Commission alleged in the Complaint that the
Respondent - subjected- the Complainant to disparate terms and
conditions of employment, and decreased her opportunity to work
overtime hours, in retaliation for having engaged in activity

protected by Revised Code 4112.02(1).

2.  This allegation, if proven, would constitute a violation of
R.C. 4112.02, which provides, in pertinent part, that:
It shall be an unlawful discriminatory practice:

(. For any person to discriminate in any manner
against any other person because that person
has opposed any unlawful discriminatory practice
defined in this section or because that person has

- made a charge, testified, assisted, or participated in
any manner in any investigation, proceeding, or
hearing under sections 4112.01 to 4112.07 of the
Revised Code. '

3. The Commission has the bﬁrden of proof in cases
brought under R.C. Chapter 4112. The Commission must prove a
violation of R.C. 41 12.02(1) by a preponderance of i‘eliable,

probative, and substantial evidence. R.C. 4112.05(G) and

4112.06(E).
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4. Federal case law generally applies to alleged violartions of
R.C. Chapter 4112. Columbus Civ. Serv. Comm. v. McGlone (1998),
382 Ohio St.3d 569. Therefore, reliable, probatiye, and substantial
evidence means evidence sufficient to support a finding of unlawful

retaliation under Title VII of the Civil Rights Act of 1964 (Title VII).

5. Under Title VII case law, the évideritiai‘y framework
established in McDonnell Douglas Co. v. Greene, 411 U.S. 792, 5
FEP Cases 965 (1973) for disparate treatment cases applies to
retaliation cases. This framework normally - requirés the
Commission to prove a prima facie Casé of unlawful retaliation by a
preponderance of the evidence. The proof required to establish a
prima facie case may vary on a case-by-case basis. McDonnell
Douglas, supra at 802, 5 FEP Cases 969, n.13. The establishment
of a prima facie case creates a rebuttable presumption of unlawful
diécrimination. Texas Dept. of Community Affairs v. Burdine, 450

U.S. 248, 25 FEP Cases 113 (1981).

6. Once the Commission establishes a prima facie case, the

burden of production shifts to Respondent to “articulate some
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legitimate, nondiscriminatory reason” for the employment action.3
McDonnell Douglas, supra at 802, 5 FEP Cases at 969. To meet
this burden of production, Respondent must:

“clearly set forth, through the introduction of
admissible evidence,” reasons for its actions which, if
believed by the trier of fact, would support a finding that
unlawful discrimination was not the cause of the
employment action.

St. Mary’s Honor Center v. Hicks, 509 U.S. 502, 507, 62

FEP Cases 96, 103 (1993), quoting Burdine, supra at 254-

55, 25 FEP Cases at 116, n.8.
The pfesumption created by the establishment of a prima facie case
“drops out of the picture” when the employer articulates a

legitimate, nondiscriminatory reason for the employment action.

Hicks, supra at 511, 62 FEP Cases at 100.

3 Although the burden of production shifts to Respondent at this point,
the Commission retains the burden of persuasion throughout the proceeding.
Burdine, supra at 254, 25 FEP Cases at 116.

The defendant’s burden is merely to articulate through some proof
a facially nondiscriminatory reason removing the Complainant
from the truck repair position; the defendant does not at this stage
of the proceedings need to litigate the merits of the reasoning, nor
does it need to prove that the reason relied upon was bona fide,
nor does it need to prove that the reasoning was applied in a
nondiscriminatory fashion.

EEOC v. Flasher Co., 60 FEP Cases 814, 817 (10t Cir. 1992)
(citations and footnote omitted).
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7. The proof required td establish a pdma Jfacie case is also
flexible and, therefore, may vary on‘ a case-by-case basis.
McDanell Douglas, supra at 802, 5 FEP Cases 969, n.13.7 In this
case, the Commission may establish a prima facie case of unlawful

retaliation by proving that:

(1) Complainant engaged in an act1v1ty protected by
R.C. Chapter 4112;

(2) The alleged retaliator knew about the protected
activity;

(3) Thereafter, Respondent subjected Complainant to
an adverse employment action; and

(4) There was a causal connection between the
protected activity and the adverse employment
action.

Hollins v. Atlantic Co., Inc., 80 FEP Cases 835 (6t Cir.

1999), aff'd in part and rev’d in part, 76 FEP Cases 533
(N.D. Ohio 1997) (quotation marks omitted).

8. In this case, it is not necessary to determine whether the
Commission proved a prima facie case. Respondent’s arti(:l_ﬂation of
legitimate, nondiscriminatory reasons for Complainant’s removal
from a skilled trades position to an unskilled trades position

removes any need to determine whether the Commission proved a
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prima facie case, and the “factual inquiry proceeds to a new level of
specificity.” U.S. Postal Service Bd. of Governors v. Aikens, 460 U.S.
711,713, 31 FEP Cases 609, 611 (1983), quoting Burdine, supra at
255, 25 FEP Cases at 116.
Where the defendant has done everything that would be
required of him if the plaintiff has properly made out a
prima facie case, whether the plaintiff really did so is no

Jlonger relevant

Aikens, supra at 713, 31 FEP Cases at 611.

9. Respondent met its burden of production with the
introduction of evidence Complainant was moved to a non-skilled

position in order to provide her with a job that could accommodate

her medical restrictions.

10. Respondent having met its burden of production, the
Commission must prove that Respondent retaliated against
Complainant because she engaged in protected activity. Hicks,
supra at 511, 62 FEP Cases at 100. The Commission must show
by a preponderance of the evidence that Respondent’s articulated

reasons for Complainant’s removal from a skilled trades position
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were not the true reasons, but was “a pretext for ... [unlawful
retaliation].” Id., at 515, 62 FEP Cases at 102, quoting Burdine,
supra at 253, 25 FEP Cases at 115.
[A] reason cannot be proved to be a “pretext for [unléwful
retaliation|” unless it is shown both that the reason is

false, and that ... [unlawful retaliation] is.the real reason.

Hicks, supra at 515, 62 FEP Cases at 102.

11. Thus, even if the Commission proves that Respondent’s
- articulated reasons are false or incomplete, the Commission does
not 'autbmaticaﬂy succeed in meeting its burden of persuasion:
That the employer’s proffered reason is unpersuasive, or
even obviously contrived, does not necessarily establish
that the ... [Commission’s] proffered reason of
[unlawful retaliation] is correct. That Temains a questlon
for the factfinder to answer .
Id., at 524, 62 FEP Cases at 106.
Ultimately, the Commission must provide sufficient evidence for the

factfinder to infer that Complainant was, more likely than not, the

victim of unlawful retaliation.

1Z2. In order to show pretext, the Commission may directly or

indirectly challenge the credibility of Respondent’s articulated
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reasons for removing Complainant from the position of truck

repairman, a skilled trades position.

13. The Commission may directly challenge the credibility of
Respondent’s articulated reasons by showing the reasons had no.
basis in fact or were insufficient to motivate the erﬁployme_nt
decision. Manzer v Diamond Shamrock Chemicals Co., 29 F.3d
1078, 1084 (6™ Cir. 1994). Such direct attacks, if successful,
permif the factfinder to infer intentional discrimination from the
rejection of the reasons without additional evidence of unlawful

discrimination.

14. The Commission rﬁay indirectly challenge the credibility
of Respondent’s reasons by showing that the sheer weight of the
circumstantial evidence makes it “more likely than not” that
the reasons are a pretext for unlawful discrimination. Manzer,
supra at 1084. This type of showing, which tends to prove that the
reasons did not actu;zlly motivate th¢ employment decision, requires

the Commission produce additional evidence of unlawful
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discrimination besides evidence that is part of the prima facie case.

Id.

15. The Commission’s production of additional evidence of

pretext is unpersuasive.

16. The record is devoid of any evidence of conspiracy or
subterfuge on the part of Anderson, Butler or Gordon that their

actions were motivated by unlawful retaliation.

17. Complainant’s medical condition, her restrictions, and
the undisputed evidence thgt she céuld not perform 75% of the
essential functions of the job of truck repairman were all credible
reésons for Respondent’s determination that she be placed in a job

where she could perform, given the scope of her restrictions.

18. Respondent’s legitimate non-discriminatory reasons are
also supported by credible evidence that in 1999 Respondent had
24 truck repair employees in the Lordstown assembly plant and

that number was reduced to 8-10 employees between 2006 to 2008.
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There was a reduction in truck repair personnel even though the
work force was at 5,000 employees and the TRD was responsible for

the repair and maintenance of a large fleet of mobile equipment.

(Tr. 197, 215)

19. With the reduced number of truck repairman evaluating
how employee restrictions affected the efficiency of the truck
repair operation was credible.
[A] ‘plaintiff may not establish that an employer’s
proffered reason is pretextual merely by questioning the
wisdom of the employer’s reason, at least not where, as
here, the reason is one that might motivate a reasonable

employer.

Combs v. Meadowcraft, Inc., 73 FEP Cases 232, 249 (11t
Cir. 1997. '

20. The Commission failed to meet its burden of proof and

persuasion that Respondent engaged in unlawful retaliation.
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RECOMMENDATION

For all of the foregoing reasons, it is recommended that the

Commission issue a Dismissal Order in Complaint No. 10084.

MM /@QMA\

DENISE M. JOHNSON
CHIEF ADMINISTRATIVE LAW JUDGE

‘September 29, 2011
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Marietta I Reed
2980 Malibu Drive SW
Warren, Ohio 44481

October 18, 2011

Desmon Martin ' O O
Director of Enforcement and Compliance C)CF 4
Ohio Civil Rights Commission

State Office Tower, 5th Floor

30 East Broad Street

Columbus, Ohio 43215-3414

Statement of Objections: Complaint No. 10084

Refer to: Introduction and procedural history as supplied by Chief Administrative Law
Judge, Denise Johnson.

Dear Mr. Martin:

I am writing to introduce to you my statement of objections. have recently received a
letter of resignation from the case worker assigned to this case by the OCRC. I do not
know if the OCRC will also send you a statement of objections.

(Refer to introduction and procedural history received from Denise Johnson,
Administrative Law Judge)

Page 14 item no. 53 and 55 - Dr. Gordon did a walkthrough of the truck repair
department. I was present when Dr. Gordon came to truck repair. Dr. Gordon talked
with Hector Colon and Pete Heintzelman about the truck repair duties. Dr. Gordon did
not have any conversation with me about the duties in truck repair. I am enclosing a
petition signed by Hector Colon and Pete Heintzelman requesting that I be removed from
the truck repair department. I do not believe this process gave me a fair representation of
my abilities. The two men Dr. Gordon chose to talk to had signed a petition trying to
have me removed from the truck repair department because I was the only woman in the



Page 2

shop and they did not want any women to work there. 1had worked in the truck repair
department from 1979 until 2006, when T was removed under the guise that I could not
do 75% of the work involved. I did not work on fork trucks because GM management
told me not to work on fork trucks. After returning from sick leave in 1996 I did 90% of
the work on fork trucks. The only items 1 could not do were to press tires and change a
mast. 1did 100% of the electrical, changed brushes in the motors, repaired the operating
system, changed lights, horns, changed the roll cage, replaced cylinders, fabricated and
replaced hoses — all without any help. Management told me to place any fork trucks that
1 had repaired that still needed tires or needed a new mast, into the tunnel and they would
be reassigned to the men in the shop. There were 18 trucks in the tunnel that I had
repaired and returned to the tunmel for tires or a new mast. GM could not get any of the
men in the shop to finish the work on the fork trucks. The men refused direct orders to
do the work. So, management came back to me and ordered me to refrain from working
on fork trucks. I no longer worked on fork trucks as per management’s direction. I
also repaired, pm’d 100% of all scooters, 100% of all flatbeds, 100% of all quad steer
trailers, 100% of the lawn equipment, 100% of the stand-ups, 100% of all bicycles, 100%
of the lawn tractors, and 100% of the scarfiers. There is no way that GM could have
legitimately found that I could not do 75% of the work.  In late 2005 — it was reported
to me by two of the men in the truck repair department that GM management had asked
them to place approximately 40 scooters into three semi-truck trailers for a temporary
storage. The men were told per Randy Cramer that the trucks would be returned to the
department at a later time. Also, as told to me by the committeeman on third shift — GM
changed the policy to mandate that “NO” pm’s would be done on the third shift. Thus left
a total of seven men — two of these men were in the office doing paperwork, one of the
men was on the truck, and one man was in the battery room. This left three mechanics to
complete the pm schedule which GM is claiming was always lacking per OSHA
requirements. If GM was so concerned to get the pm’s done? Why would they remove
the two men on midnights from working on pm’s. It is quite apparent that this whole _
scenario was done for one purpose — to manipulate the numbers and use this to determine
that [ could not do 75% of the work available!! However, in all actuality, I was doing all
this work before GM demanded that I stop doing it! Also, the general foreman came to
the shop and made a speech that I was the highest producing truck repairperson in the
shop. Bill Rupnik told all the men that I not only produced more, but that less of my
work was returned to the shop for rework than any other repairman.

Page 14 item no 53

Before Dr. Gordon’s walkthrough in truck repair - I was asked to go the medical
department the following Monday. Iwas given the restrictions that were originally
placed for me upon returning after sick leave in 1996. The next day the foreman brought
me another paper and the Dr. had revised and ordered “more” restrictions. He claimed I

‘could not use my left arm for repetitive motion. This was never part of my restrictions
before, and I had no idea why he added them. Tommy Davis from ADAPT asked me
about the restrictions, and I said my original restrictions were fine! The revised version
of restrictions used to evaluate my ability to perform truck repair duties were taken from



{Recipient Name]
October 20, 2011
Page 3

the restrictions issued on January 9, 2006 — these were not the original restrictions — the
new set of restrictions would definitely disqualify me from doing more work — but - they
were issued by the plant Dr. with no additional tests, and no additional medical
information concerning the need for more restrictions. In essence I was weaker on paper
than I actually was; according to GM management.

Page 13 item no. 51 - Management claims they were concerned about my claims
about bodily injury or death. It was Dr. Patchen who made the diagnosis that pulling the
batteries or doing heavy work above the head, or heavy lifting could cause death. He
tried on several occasions to get GM management to accept the restrictions he had put in
place. But GM continued to remove the restrictions and assign me work that would
require me to hold my arms in the air for long periods of time above my head, and they
assigned me heavy lifting. This was a constant assauit to the already damaged arm and
chest. At any point the arm is above shoulder height, there is no arterial flow, thus
resulting in dying tissue. The heavy lifting exacerbated the swelling in the chest and
considerable amount of pain. Dr. Patchen sent medical records to GM and also sent a
file on the complications and results of deep SVT. He said working in the battery room,
by pulling the batteries, (which is where the SVT happened) could cause death. After
GM had all this knowledge and paperwork from the Dr. — GM management still insisted
that I go to the battery room and pull the batteries so they could see if it would cause a
problem. When GM management determined that I had no problem that they could
visibly see — they asked me to return to the battery room. I called my Dr. and he called
GM*s Dr. Gordon from his home and pleaded with Dr. Gordon to realize this could and
would cause my death! All the documentation for this was included in the court case.
Ten years later when we were still discussing my restrictions and I was asked why I had
them, I explained this whole scenario and GM management then expresses its concern
about my health and well being. However, on 1-06-06 the foreman assigned me to
rebuild a portable lift in the shop. He stated it was an emergency job and must be done
immediately. He stated our OSHA team was coming to the shop to inspect the lift this
afternoon. I moved two scooters, a lawn tractor, and several 50 gatlon drums to get to the
lift. Upon building the lift and moving the parts — which according to this same foreman,
three parts weigh over 100 pounds; and six of the parts weighed over 60 pounds. I
attempted to build the lift and had problems with immediate swelling and pain in the
chest. I was taken to medical where the nurse was quite concerned about the amount of
swelling and heat generated from the chest arca and the veins were distended in the upper
chest and arm. She said [ needed to see her again tomorrow.

Thirty days after this “emergency” build the lift was still sitting on the floor — unfinished
—~as Ileftit! Isaw the OSHA rep and he said, “There was no inspection set up for the
lift”. Ibelieve this was set up just to show a medical visit — thereby — proving my
weakness in the shop. But I would never have had an issue if T were not asked to pick up
and move 100 pound objects.
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Also, when I was removed from the trades and returned to the line under the guise of my
restrictions — I was placed on a job that required me to have my left arm just above
shoulder height all night on each job. The Dr. wrote restrictions for truck repair saying I
could not have repetitive motion with the left arm — but that is exactly what I did on the
line. So the whole premise of losing my job to restrictions was simply a fallacy.

Page 16 item no 61 - GM claims I elected to go into the adapt program. That is a lie.
Tommy Davis told me that GM wanted me to go out on lay-off or sick leave- but he
warned me that GM would never let me return to work. I could not afford to be out of
work for the rest of my life at age 54. 1 had no choice but to stay at work and try to get
my job back.

Not noted in the procedural history - GM also offered a deal so I could return to truck
repair department. 1 simply had to give up all the outside charges that I had filed with
the OCRC and the CRC.d# Rt iibaedamaia. How could 1 commit to that when I
could not trust anyone to help with the ongoing problems. I had been begging
management for years to solve the hostile work environment issues, 1 had shared with
them the sexual harassment pictures, carioons, words, and the threats made against me.
One of the men in the shop threatened to bring in a gun and take care of the problem
(which he thought was me) and when I went to management and told them — Murray
Thomas admitted be would be very afraid, but that there wasn’t much he could do to stop
it!. Iwent to every available person I could find, from foreman, to general foreman, to
shift manager, to union committeemen, to the UAW zone man to the head of labor
relations and to the plant manager. I was exhausted in trying to get equal treatment — that
is all [ ever asked for — that and a safe work environment. I finally went to the OCRC
where I was told it would be beneficial for me to record conversations with management
as there were issues with management constantly telling lies. At a later meeting with the
OCRC rep 1 was instructed to write to Detroit — which is exactly what T did.

No other person has ever been removed from the skilled trades. There have been jobs
created for skilled trades individuals who have been injured — according to the union rep
the following four names were men who were injured and a job was created to keep them
in their trades with full pay

Ted Krunich - pipefitter
William Penn — miltwright
John Harrow — pipefitter

Bob McCullough — pipefiiter
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Page 10 item no 36 - In reference to the summary jury trial — yes GM won that judgment.
But it was a mock trial. It was not an official trial. According to the judge it was a way
to determine how a jury might react to the evidence. There were no binding verdicts for
cither side. They hired a high-priced attorney from California and he was quite
impressive in the courtroom. He told the jurors how kind General Motors was after I had
suffered an emotional breakdown. He told them how GM paid for my treatment and
medicines and how they allowed me to return to work. He doesn’t tell them that this is
in the contract and I had medical insurance. He convinced the jury that the breakdown
was suffered because I was molested as a child! The psychiatrist, psychologist and the
hospital treatment center all agree that the reason for the breakdown was work related
stress!! T had been threatened with a gun, bad threatening calls at home that they
would blow up my home when my grandchildren were staying the night, had my
parts and clothes soaked in urine, had dead animals placed in my personal cabinet,
was subject to verbal assaults inclading being called bitch instead of my name, my
tire was flattened in the parking lot, my jeweiry was stolen, my completed jobs were
sabotaged for years, my work area was blocked with equipment, with 250 pounds of
floor dry made to lock like 2 grave, my tools were stolen, my tool box was smashed,
the cartoons placed daily on my toolbox were offensive and threatening, T was
followed home by men in the shop. For 15 long years I tried to do my job and
sarvive the barrage of insults. I begged every level of management to help — but it
never stopped.

GM management has many policies about the workplace — however no one in
management could stop the problems in the shop. GM management members admitied
they could not control the truck repair department and what went on there. Because of
the extensive documentation and recordings, there is proof of everything I am writing,
and I will be sending it along with this statement.

Page 4 itemno -2

The Commission determined on June 1, 2006 it was probable Respondent engaged in
unlawful retaliation in violation of R.C. 4112.02(1).

I believe if you will reference the claims I placed with the OCRC or the CRC you will
find that upon receipt of said charges — GM would then make issue with my work
restrictions, my work, or my character. 1 was an exemplary employee until the point
where 1 asked for help outside the GM system. Well I tried for years to get help from
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within the system and all attempts to solve the problems failed. The state promises that a
- workplace will be held accountable where issues of sexual harassment, hostile work
environment, and retaliation arise. The investigators are committed to look at all the facts
and make a judgment call as to whether there has been a violation of rights. As you will
see in the paperwork forthcoming — on several occasions GM was found to have likely
violated the law. GM would have you believe that I use the bureau as my personal arbiter
in dealing with the issues of GM. I simply bring all the information and documentation I
have to the ORCR and discuss the problems with one of the investigators there. HE
makes the determination after much investigation — I have nothing to do with the
outcome of the OCRC department. If General Motors would uphold their own policies
for a safe work environment — none of this would be an issue. The fact that General
Motors admitted it could not control the men or what was happening in the shop simply
reinforces the need for the OCRC tfo intervene.

1 did write grievances as per our UAW contract book, however, I was told my grievances
never made it to second step. 1 was also told by my committeeman, my zone man, the
shop chairman, and our internal EEOC rep that “never had the door to management
been closed for any employee except me.” Management refused to discuss their intention
to have me removed from the trades. People who ate fired are afforded the opportunity
to have the union bargain for them, but the union was told there would be “NO
bargaining” where I was concerned. In court the OCRC appointed attorney asked Mr.
Butler if he knew where the grievances were, and he happily stated they were still on his
desk, as he had not had time to address them. We were in court on September 17 and 18
in 2008. In two years Mr. Butler had not found a moment to address the grievances.
However, I would like to note here that my zone man who has since retired has been
awarded a multi- million dollar contract for his company to clean the paint department at
the Lordstown GM facility. That is not the only oddity — my committeeman who wamed
me not to sign the agreement offered by General Motors — now has an appointment and is
head of the skilled trades department, choosing who enters the trades.-

It is quite obvious to me and many others as proven by their statements, that this removal
from the trades had nothing to do with my testrictions, and everything to do with the
letter to Detroit and the claims filed with the OCRC. General Motors does not like
outside interference and that is a well known fact. General Motors had my personal
phone at home tapped for several months. Please instruct Judge Johnson that if she was
made privy to that recording to ask for the original untempered- with version. She will
hear me tell General Motors that I know that T am being taped — “this case never was, nor
never will be about money, I simply want the harassment to stop and I want an apology
from management for letting it go on so long!™
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Mr. Martin, I do not know the proper procedure to write the statement of objections -
however I have not heard from the OCRC as to what I should do, if anything. I do not
understand how Judge Johnson can ignore the findings of the commission. I do not know
why the commission appointed attorney has not contacted me. Iknow, though, that what
General Motors did to me was wrong. I know that they paint a pretty picture and juggle
the facts to make them look good. But, the fact remains I was retaliated against for the
letters and the charges made at the OCRC.

Sincerely,

Marietta L. Reed
cc: Denise M Johnson, Chief Administrative Law Judge
Lori A. Anthony, Chief Civil Rights Section

Patrick Dull, Esq



Ora O..Summerfield 301-34-347¢ February 5, 2000
5160 Brunswick Dr.

Vienna, Ohio 44473

330-856-3183

330-824-5215 #40 1st.

Under Article #33, section C of the constitution of the Intemational Union-UAW, I Ora O.

Summerfield, hereby wish to appeal the decision of my committeeman Terry Voland, zone

committeeman Brandon Michaels, and shop chairman Larry Wilkins, on the verbal grievance filed
© at a meeting with all three union officials January 10, 2000 at 11:30 am.’

In-our department #40 Truck Repair, we have four people on restricted duty, This forces the
other employees to cover the battery room. The bat ary room duties are rotated on a weekly

schedule.

Job assignment of light duty work to restricted peopie, such as bicycles, scooters, while others not
playing the system are given the heavy fork lifis, outside sweeper, trucks and scrubbers. -

Two of the employees have been on restricted duty for over four years. We feel this is to much of
a burden to carry for a life time. This condition causes hard feelings and 2 very hostile work

place. We are not asking for anyone to be hurt or injured. If these people can not perform on
their jobs they should be given a job that they can do without being a hardship to others. We only
ask to be treated fair. :

Qur union officials have informed us that their hands are tied.

We are reque/gng fair treatment in this problem.
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Specialty Care Counseling Services, Ltd.
Vicky L. Kangas, LISW

2000 East Market Street
Warren, Ohio 44483
July 15, 2005
Re: Ms. Marictta Reed
DOB: 05/14/52
Mr. John Ams
3722 Starrs Center Drive, Suite #1
Canfield, Ohio 44406
Dea:r Mr. Ams,

I am writing in response to your request for information regarding my client, Marietta
Reed. '

The first time I met Ms. Reed was on 11/12/02 for the initial intake appointment to
begin the therapy process. I obtained a family and social history at that time and
established her treatment plan. Her presenting problem was that she was under
psychiatric carc with Dr. Ehab Sargious due to severe depression and was referred to me
for out-patient therapy. She explained that she had been diagnosed with a subclavical
vein thrombosis in 1996, and her medical doctor has put her on work restriction, which
limited her physical activity and ability at work. As a result, some of her co-workers were
harassing her because her medical restrictions limited her ability to do all of her work-
related tasks. She further explained that she had appealed to management personnel at
work (General Motors Corp.) to intervene on her behalf, but they made no effort to stop
the verbal abuse and harassment she experienced. She did show me a letter from her
medical doctor that indicated he ordered her to limit her work-related tasks. She was not
to raise her arms above her head nor do any heavy lifting at that time. Apparenily, some
of her co-workers were very verbally abusive and even tried to sabotage the work that she
did perform because they felt that she was not working hard enough and they refused to
accept her explanation of being on a medical work restriction.

Through the course of therapy, it became apparent that Ms. Reed had suffered an
emotional breakdown. She had been put on sick leave by Dr. Ehab Sargious, who did
a psychiatric evalution and put Ms. Reed on medication to stabilize her mood. She was
experiencing depression and severe anxiety. She had begun to isolate herself from her
family and friends and had difficulty accepting the fact that she was not strong enough



1o get though the harassment without needing psychiatric help.

I believe vou already have the clinical information from Dr. Ehab Sargious, which will
shed some light on Ms. Reed’s history, so I do not feel a need to elaborate on that aspect
of my work with her, Instead, I would like to share some information and my
professional opinion regarding the things we discussed during our sessions. Understand
that my gosl was o sitengthen her self-esteem and seif-confidence so that she could
return 1o work and cope with whatever her supervisors and co-workers did.

I saw Ms. Reed for 24 therapy sessions between November 2002 and October 2003.
Sé?fzéz&é geﬁe back mwmm WIS émaggsrew well with oaly minor complaints about

, ot : October of 2003, she explained that the medications

instructed to quit taking the meds o

gob&ckeﬂsmkimﬁag&m ﬁfﬁf&ﬁgﬁﬁkﬁ&ﬁﬁ@ﬁi&&%%@ﬂ@%&m%%
backwards, so she quit taking her medications.

1 did not see Ms. Reed again until June of 2005, At that time, she came imand
explained that she felt a need to get back into therapy because things were bad at work
m%%mﬁwﬁ%ﬁs@amﬁmmmwﬁﬁawﬂ
Bhe glaborated and shared more ;WMﬁmk&m&efeitwmmfmand

once again she was being harassed and treater unfairly by her supervisoss : o
she is now only to do work that is specifically assigned 6 her, wiich. mﬁ%&mam &f
down-fime doing nofhing. She is ot allowed to do aayﬁxmgmzhsasiwzs toid. hseﬂiess
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wsﬁkﬁ;%@ She ¥s very Tiom o her belichs segasd

wveigh the bad inany stiuation ‘S%;e si’msé aaaas%%aiala incidents when

x
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in systems that do ot adhere to what we believe should happen.
Shnce Ms. Roed has roinitiated troatent with me, 1have soen her theee thmes
and :amﬁ%}er appointment has ’aﬁm ss:é%?élziﬂé for §a%y 19, 2005. The focus of my current
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’S%i@%ﬁé you have any ques
call e 2t £330) 399-1221.

Hons or require additional information, please feel free to

Sincerely,

Lécé, b /@?@% o,



VICKY L. KANGAS, MESA, LIEW, ACSW

HOME: OFFiICE:
120 Frostwood Drive Specialty Care Counseling Services, Lid
Cortland, Ohio 44410-1112 Adel-Mar Center
{330) 638.2454 2000 B, Market Stroet
Warren, Ohio 44483

(330} 399-1221
(330) 399-1205 Fax

EDUCATION:

Kent State University Kent, Ohio (1968 - 1973)
Majors: Psycholegy and Sociolopy
Degree: Bachelor of Srience

Case Western Reserve University Cleveland, Ohio (19791081}
School: Bchool of Applied Social Eciences ,
Courge of Study: Social Work
Specialization: Child and Family
Degree: Master of Science n Social Administration (MSSA)

RELATED WORK EXPERIENCE IN THE FIELD:

Homes for Kids, Inc.

31 M. Main Street

Nilas, Ohio 44446

{330} 5448005
Adminigtrative Clinical Supervisor
3000 - 73102

Specialty Care Counseling Services, Inc.

2657 Niles-Cortland Road, 58

Warran, Ohio 44484

{3305 652-9001
Child/Family Therapist (Part-tirne Group Private-practics)
309 . 4401 '

Individual Privaie Practice
1610 Mentor Avenue, Suile 8
Painegville, Ohio 44077
(440) 354-0093
Child/ AduliFamily Therapist
2/84-0/90



VICKY L. KANGAR, MESA, LISW, ACEW (Cont)

Usniversity Hospiials Healthcare Sysiem
Laoreiwood Counseling {enters
1909 Bast 101™ Streat, Suite 203
Cleveland, Ohio 44110
(2163 4216276

Child Therapist

{4/97 - 7/98)

University Hospitals Healthoare System
Mentor Counseling Center
7660 Wayside Drive
Merntor, Obio 44460
Child/Family Therapist
(12/66 - 4/97)

Point One Behaviors! Healihoare Metwork
8445 Munson Road
Mentor, Ohio 440660
{440y 255-6701
Program Director of Children Services Departrent
(2/86 - 11/96)
Child Therapist
(2/21- 2/86)
Social Work Intemm
{80 - 5/81)

Ashisbula Coupty Children Services Board
Fesidential Troatneni Conter
3914 Court
Ashizhula, Ohio 44004
{4403 998-1811
Asgistant Vreatment Coordinaion
(7/78 - &/75)
Youth Counsclor
{677 - 7F78)

Fairfax County Department of Social Bervioss

4041 Undversity Drive

Fairfax, Virginie 22030

(703) 938-5300 |
Houss-Parent (County home for emotionally disturbed adolescont boys)
(775 - 9/76)



Marietis Read
September 12, 2002

Pags 3

PSYCHIATRIC DIAGNOSES:

AXIST Major depression, single epi;sadé, severe,
AXIS I None.

AXIS TIL: Including the histery of the subclavian clot that she reporied.
AXISIV: Regarding work stress and Emited support.

AXIS V- GAF at time of evaluation around 50; highest last year around 70.
RECOMMENDATION AND PLAN;

i. Medication will be combining Zoloft, starting dose 25 mg. for a week. Increase
to 50 mg. for two weeks. Side effecis and expectation were discussed. Alse
Klonopin .5 mg g.h.s, .25 mg qam. The patient received prescription for one
inonth and one refill. Side effects and expeciation from the medicine was

discussed.

2.7 Supportive psychotherapy will be needed to conirol the symptoms and signs of
irritability and edginess.

3. Social and environmental changes. Put her on sick Jeave for now for a couple of
weeks untll we see some improvement regarding her level of functioning.

4 The patient will be seen again in two weeks for further treatment.

Ehab Sargious, M.D. TR
ES/ila
3/28/02
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¥ Class V - A moribund patisntwh 1S"mat_expected to survive 24 hrs with or withotst an oparation \J
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SPECIALTY CARE COUNSELING SERVICES, LTD.
'CLOSING SUMMARY

. /
L\h—*’-—
% b./n

Name MALIETTA Date of Birth__5 ﬁ/{?’ Py
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CHURCHILL COUNSELING SERVICES
Progress Note
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Harry Johnson : was the EEQC in plant rep for the UAW. Harry was in several of the meetings with

Gerald Butler and had inside information about what was going on.



Tommy Davis : The UAW rep assigned to the TWC unit. Tommy made statements about the real

reasons for my removal from the trades.



1-18-06
Muleisnowa pm — washed and waiting for parts.

Harry Johnson Tim Mohney and Yolanda came to the shop areund 2:30 - that
conversation en separate sheet,

1-19-86

L reported to TWC at 7:00 am - Tomuny Davis: md};e couldn’t:
bemg this stup;d Temmy said Butler and Hackett. ey ot onsickleave
: ompry16id theny and showed them @ymmammmmﬁam told
i'm they were pmtmg e over ham Tommy said evmﬂﬁ@ m@ﬂﬁs M§wm¢m
it ﬁm? It % fw%ﬁé; adesbeonuseofth

y&sﬁemagr she said she had talked to her supervisor — and “Yes” T could work the,
vertime “after TWC” said she would continue to talk to Jerry Butler aboutmy situation

At tunchtime, I was out in the main lobby talking with MLC. and we were discussing my
being in TWC — he said he could hardly believe mgmt. would be so stupid, Harry
i&imson was waikmg %;y and I a&ked inm t«} 3{;111 ihe mnv&rsatmﬁ

Batles i ske;}aﬁai‘wéﬁéﬁm )
3 ﬁnsmﬁmwgetaty%~m&§mw®w ’vmﬂghi,

I saw Randy Cramer in the cafeteria and asked him for 2 new coat — | explained that mine
had been stolen from the cabinet —- He agreed to get me a coat and asked my size. 1told
him that Billy Dunfee also needed a coat. He said he would fake care of it

At approximately 1:23 Yoianda King ceme to TWC again— She asked if [ wanied to
ﬁam@% and 1 answered “n

1-20-66

‘ pmbiams amﬂ tkaf hrm how z came to be on assrgmem

him evezy dayt%:x ask wﬁat Fanrdoing - HesaidH s
h@w%é- do even .u- nghohas &Skﬂ’(i e ¢
L m&ﬁhxmihav&a%mbeena pood Wmm -@l.a e
assignment only- | explained how I had to-sit for weel

o msms mmﬁmﬁ
ay~arwd that he had o

xactly s told to-do-while.on
kyata time with so assignment.




1-23-66

At appmx. 2: 1@ Tmny came b&ck to TWC and said “ don’t know what this Butler is

them” ‘wﬁax ..:-a-:-e YOur aaﬂ} daasnft tbai WEean: anythmg to: y@u?"’

ominy was visibly upset — he said Jerry Butler wants to remove y&m from truck repair
and send you to unskilled maintenance. Tommy saidhe mi&%gmh@m tidethat “that’s
nottheflow chart — But he is dmng his-best to getyou deforred. I don't see-where they
have a leg 1o stand on because vou’ve been doi ng that job-out theve for-over Fyears now
and mothing significant has changed ”

Tommy “ﬂm&m expected bimto-findme: ﬁ}ﬁb putsidethe fis des; buthesaid hewon't
dothat.

1-24-06

10:10 am Terry Straten came 1o TWC to tell me that I had been d&feﬁeé from the skilled
rades-and T was g in production. T will be removed from the trades and gﬁmﬁmthe
line replacing the yémgest person i the plant wham my restzwmns fit. I &Skﬁd fora
commities-call.

Twould haveto go out

f I saw Terry Voland he said he was w&rk;ng on zt he smd he would get Hany mmlveci.
{ Tﬁﬁ}x said this-was 2 ““personal ver o Jerre Bagler e :

/7 1saw Hasry Johnson around 2:00 and he said he would come to see me fomorrow — he
% said he knew nothing about what happened — but that he wmﬁz:i get wzth Ten'y and be
\ ﬁﬁed in g the detﬂﬂﬁ AT Mm%& b ﬁ@}:"’-"é'&.f;x I Wi ?

=26-06

I saw Terry in the main lobby and we went to the cafﬁena to write gnevances
he went%ém m%m%&amp& abd him “thoq ; o this case’ :




Terry Voland : The UAW committeeman for the skilled trades. Terry was also at many meetings with
Gerald Butler and knew what Mr. Butler said and how he felt about me personally. Terry had

knowledge of Mr, Butlers motives for removing me from the skilled trades.

Brandon Michaels : The UAW zone committeeman for the skilled trades. Brandon was in meetings with

Gerald Butler and was privy to comments Mr, Butler made and had knowledge of Mr. Butlers motives

for removing me from the skilied trades.



/ 1 asked Terry how can one malke this happen?
<\”£’m§i said if T drop moy restrictions they “might” change their minds..

1 saw Harry Johnson and calied out his name — he looked at me and took off quickly and
turned the comer

! ‘mﬁm fobh 'i-whecamew e took mh&n&iaﬁd Sa’id“ “Wewr}?n%ieﬂms

caw not reach; can nﬂtw 1 za_.:.ez'. Caty mt ﬁmre:, n ot do much
£ anythmg sper said this Chris was moved to NSk ami ﬁien reeeweé z ‘i’mga
cttlement. @f back pay for the year of 12 hour days — even though
department at that time. He will get back to me with the name.

I checked-with the safety guy, T.8. and he told me the hff was not tnspected= asa matter
of fact, Bruce told wethat the Hftwas Tefi sitting exactly as [ left it No one completed
the Jobrof putting it together, so much for the -safety coming down today.

1-28-06

Friday hard day, took meds to calm down very weepy. Locker room with Judy to say
prayer

Cam ¢ to TWC — saw Marshall Coney out in the aisle- he said “today’s the day, hunh?”
1 said what? He said “you go to the line” I said I hadn’t heard vet. He said “oh, I don’t
know either”

9:40 am say Terry in the lobby he said Ben was in a meeting with plant manager on
Friday trying to solve the issue. Saw Ben at around 10:00 am he said he was hopeful this
could be resolved said “‘hang in there, I"m working on it”

riaie lobby thﬂ tift -t build and baveinspected has not
v Bip -mg jmkk& &W&S the day



2:06 saw Terry and Brandon in the lobby ! asked Terry to get me a copy of the reasons
I was disqualified. He said he went fo ask Yolanda - Yolanda said she gave it to him
already and Terry said she did not. He said he will get the paper tomorrow

the work in track repair I could stili do; wanted tg.know if there was encugh work to keep
me there. I said Yes. He said they are getting ¢fd of 50% 06f the scooters and a percentage
of other vehicles o show there was not enoughwork forgfe to do ~ an after the fact plan
to show it was not personal. I said I didn’t really kfiow the percentage, but that there was
enoughwork for me to do there never was 50% of the scooters in the shop at one time
any way.

/f {as of 2-23-06 1 still have no paper) Saw Brandon in the lobby he asked me how much of

2-02-06 off baby in the hospital

w MMMM
2-06-06
TWC
2-08-06

TWC Terry said there was an offer, he will talk to me later
2-09-06

7:30 saw Kevin and Gary O. on truck said they heard I was coming back 1o the shop.
Kevin said Tom (2) said Terry was out in the shop asking the men if it was ok with them
for me to come back. Kevin said the men on second were fine with that and that Parbick
on second, Pete and Titus on third, were the only ones with problem with i, I have not
been told anything vet.

2-15-06
Jim Uraham said Brandon and Terry are working hard to get me back — let them do it
2-16-06
8:40 am Ben told me he wanted to talk to me later

Ben’s office for meeting with Harry Johngson, Tommy Davis, Darwin Cooper Ben and me



John Schuller and Bill Dunfee : Truck repairmen who informed me that management assigned him and
Bill to hide scooters which would later be returned to the department.



2-17-06

Meeting in Ben’s office with Harry Johnson - talked about managements offer Ben said
he wanted to sit with Butler and have me give testimony

2-206-06

TWC

2-21-06

Saw Bruce at lunch. He said they are now trying to make him sign old pm sheets. Bruce
does not sign pm sheets, howsever, he has never been disciplined for #t — only 1 have been
Bruce told them be dogsn’t sign pm sheets

Meeting in Butler’s office 1:00

2-22-06

Off ladney stone

2:23-06

TWC 1 told Tommy about test tomorrow. Tom said thev wanted to have a meeting with
Ben and I in Butler's office to make decision- but Ben will be out of the plant.

d Billy were

/ Lwent o the shop to-pick.up my work.boots _
told hifrand

/ asstgned yesterday to hide:8 scoot
i Bally thescootery wonid e ratymed 2
now, they were'to be hidden.

3 wi Sﬂﬁkﬁ Jﬁhﬁ Qd hﬁ

2-24-06-

1 saw Tery in theamasked him if theunion:a; workintraek
ra;;mras Butler stated in the mecting, ’i?asr;% said im ﬁf faci wE sa;d

\,»sm I e -

Leaving early today to hospital for test and Dr. appt. Saw Harry Johnson at approx, 9:00
am he said management wanted me to sign some papers. Fill out what items I thought I
could do in truck repair. 1 asked Harry if Terry was aware or had seen the papers. Harry
said no. [ asked Harry if Ben had seen the papers or was aware of the. Harry again said
no. | told Harry 1 did not want to fill out any papers until the commifteeman or Ben saw
them and approved.



George Marble: Committeeman for the third shift skilied trades.



2-25/2-26-06 off

2-27-06

Meetings all day; management had me look at papers to say exactly what I could and
could not do in shop. Terry and man anagement differed strangiy on what was necessary and
what was net. - all is documented

2-28-06

- Pwastalling with the > committeenan from midmgﬁt shaft for the trades. He told me that

ﬁmﬂagemem manda ed for the third shift-~de-not topai - piis g set thens inthe turme! for
piher shifys;

12:06 In the cafeteria | was sittisig with Broce and talkins : : zad o
was talking loudly and said “Fucking Buiisiﬁt” I mmzd to tf:ﬁ him that was not hice
Iaﬁguagc He smped at me ﬂ:za‘i: I &i}ﬁaid not he eavesdrﬁppmg”ﬁﬁ his conversation. I
2 ity vesdropping Fsu 3 wld nottalk so loudly when
he was u&mg fm:i Ianguage. Hc agam smd i shozﬂd mxt be eaves dmppfng I saw Terry,
e told'me he would contact Harry.

3-03-06

I'saw Harry in the cafeteria and asked him to come and see me. He came to TWC and we
discussed the issue with Jim Hackett.

3-04-06

a&&iﬁm on Muday
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: . “Welk, zight now,, from my perspeciive, they're gonna” havesa lot of
expiaﬂm m explam an... I really don’t think they can legitimize by what they’ve done.
And; actually, they’ve totally destroyed the entire practice — they have treated you
Gnitely different than any person ever in the systems. So; like T'say, from that
;--;waww ... xight, they can’{ justify what they’ ve done. Fvorneverscemarper
FWIE, and then work overtime — that’s g first.”

o gn to

1 answered, “Well, Bruce said, if nothing eise, you've created a lot of .. what do you cali
it... when it’s the first ime ever and you...... precedent setting... or something .1 don’t
know... he said a lot of precedents or something..”

Harry intermupted, “Well, youdid. ahhir. | don’t know how youw car say in one breath a
perzon unable to do the jeb . 5o yvou put them in TWC for straight time, batyvou send
thmmﬁae job for overtime.. It's just none.of it... .makes any type.of rational-sense at all.
Like I say, U'm not in their pasﬂan, so I don’t know what’s going through his mind, but;
to-mre — that was awful stupid.”

T wHarry and I had discussion about a letter I had written to Detroit

¥ Harry commented, MWyyezx v beenr%mm*é’“ Nebodyhas b :
at-this facility,. .}fw been. here almost 40 years.. ,s@,iﬁeelmg&mﬁm, it;sa.._: :
~ Soyit'ygonnat m:-‘: g, it’s gonna’ be interesting...... ..

We discussed the fact that Ben had met with the plant manager and discussed finding me
a job on the line. Harry felt that would take a couple of weeks.

- Harry continued, “! know right now, you’re the main focus, buf, LI don’t know if there’s
anybody else, you know..”

1 said, “Of all the persons who don’t ke notoriety, I've sure had my share.”

staried — and my rstaaémg ai é:ﬁﬁ; time m&ﬁ&aﬁ&mmmrkﬁd only 40 h@urs
pened We eventually were successful in getting management 10 agr ﬁ%am{ production
iS mnmng, then that individual conld work the production fine.ti

Sa vailable for production, then the employes. could at least 1 wark ihai, but that
was it. Nebody ever worked individual overtime.”

T responded, “1 know, well, they, well. .originally T wasn’t. umm.. going to work the
overtime, but the union needed this one kind of on record.”

Harry said, “Because that’s never happened before, that’s the only reason. . that’s never
happened before —and we’ve had people in the program that had individual available
overtime for them, but management would not ..."



Harry said, “Well, like I say you're a first so I wish I had ali the answers for you, but ]
don’t because 1 am totally baffled that they teok the pesition that they took, so..and P
{uite sure there are other people who think t}}e same way Lthink "

I said, “Well, it’s still pretty, everyone’s of the same mindset really”

Harry continued, “ I don’t know where we’re heading with this, and, in terms of
disgpalifying vou, I don’t know whether ﬁmy ve actually tried; like T'safd-youcan’t work
\ on some of the heavier equipment; 'm saying you can, you may have to have hoists

available to you, but that’s probably true with some of the men, s0”

1 answered, “Yeah™

Harry centinued, “Once again, 1 don’t know where they’re coming from.”
1 said, “The pew

gmr when he come and brought mzﬁ? m&, he ﬁ&%ﬁe% sazd ‘they

by lav..” and His was before T gotrippedoutof the s :

C% / caii me evexy day and ask me what my prﬁhiem& are with. }fmx he said, “told them I
{ dow’ thwemsﬁedﬁesaxw@whﬁiaskhe;wdﬁ. s.the first: VO

if [ give her an assipnment; she’s orrit. . and thev wriren

(1 taughed) ok, ©

%
)Ei.\\

Hazry said, “Unbelievable. .. Unbelievable, well like I say,”

Harry and 1 conversed about some other woman in the plant, and some other issues.

I stood up to leave Harrv's office, I was telling Harry what Terry bad informed me;-¥ said,
“Temrygsuidlic went there, and they told him that labor was ¢losed,

, the doors vére closed
and they weren’t even alfowed to discuss-it.”

Harry said, “That’s a fact... that’sa fact

satd; “Like 1 said, it"s beyond me that with ali the zules,.and shop rules, you've got to’
éa:mm this isright, and that’s the path mhﬁvﬁ 1o take; bow does one man say,
forget all the rules, because Fm a king; and P'm going that diréction?”

Harry answezed, “Well, 1 don’t know where he gothis cailing from; but-we've got to’
deal withit.”

I said, “Weli, he’s the one I'm having a tough time saying prayers for.”
Harry said, “Pray for him t00.”
T answered, “You've gotta’ pray for vour enemies, you have to.”

Harry said, “He probably needs it more than anybody else.”
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TRUCK REPAIR -- GAS & ELECTRIC
CLASSIFICATION GUIDELINES

Maintain and make all repairs on electric, internal combustion engines in
combination gas or diesel powered industrial trucks, heavy equipment, lawn
mowers, scarifiers, fire trucks, ambulances, Personnel carriers, motor bikes,
bicycles, tri-cycles, tractors and accessories and attachments, powered sweepers,
powered floor scrubber, jitneys, and truck-type vehicles 1/4 toﬁ and over, such as
pick-up trucks, vans and dump trucks, and self-propelled yard cranes, Portable gas
driven welders, air compressors (Portable gas driven), water pump, batiery
jumping devices final process vehicles, owned and/or operated by NAO

Lordstown. ‘
most
Disassemble, repair and completely rebuild/aﬂ units of the equipment including

motors, hydraulic mechanism, electrical equipment and hoisting mechanisms.

Exception: generator starter gencrator.

All preventative maintenance service inspections on all equipment maintained by
this classification will be assigned to Truck Repair. All preventiative service
inspections and repairs will be performed according to manufacturer’s
specifications. gD “’QDQO

Operates necessary power tools such as floor stand drill press, hydrautic press or

cut off saw needed to perform his work.

Maintenance, repair of industrial type batteries maintained by this classification.
Remove and install all accessories such as hand rails, seats, lights, bumpers, etc.,
on all equipment maintained by this classification, for the purpose of painting the
equipment or instaiiation on new equipment.

The installation on Final Process and Tri-Level Vehicles of special equipment
such as: compressors, special bumpers, waming lights, etc., will be assigned
Truck Repair, The normal maintenance and repair will be done by Final Process )

employees.

REED 00649



Job Instruction

Battery Room: Inspect batteries for damaged lid pins, water level, battery casing damage, plug,
~ and cable damage.

Repair lid pins as required
Replace/repair cables and plugs as required
Add/adjust battery water level as required
Rinse contaminants from batteries, battery tabies, and containment areas as
required
Start/Stop air actuated sump pumps
Attach batteries to charging units and charge ‘
Upon completion of charge disconnect charger and flag charged battery
Log repairs required for chargers on legal pad located on gray storage locker

. Inspect hoist prior to shift start ol Trowlks - Wo

}/ — As mobile equipment requires change batteries , _

L As required repair/replace batteries in battery packs Seoote ¢ - YD

Write repair tag and complete minor mobile equipment repairs | . ] Lo
Turm repair tags in to collection box Tl %ﬁlﬁb h {’TS e

Con &D ail .jobs n this _50\3 (n %Jw%‘gﬁb\r\
@);LQQ? (/Q, Paleries— _H\D‘Se (or ‘,‘?F

‘% C uedK g _
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This was the offer from General Motors allowing me to return to the skilied trades. However, my
committeeman warned me that this return would not be permanent.



i J
N
C }(% (» %v/:\: Ti‘j/&j
_ Statement of Release: X Vg

I have read the above grievance settlement (Grievance Settlement), understand it, and
agree to its terms. By my signature, I am releasing GM (including its current and former
employees, officers and directors) and the United Auto Workers (UAW) from any and all
claims relating to my removal from Truck Repair including Charge Number B3012606
(30794) 01206 filed with the Ohio Civil Rights Commission, and my grievances. By my
signature, I am agreeing to this settlement, releasing GM and the UAW from any claims
or lability.

Ms. Reed is further advised that the Equal Emplovment Opportunity Commission (EEQC)
and the State of Ohio protects an employee’s rights 1o file a complaint against her
employer. Ms. Reed has been advised that it is unlawful for any person to threaten,
intimate, or harass her because of her filing of a complaint. Ms. Reed herein attests that
she has not been coerced into requesting a withdrawal. Ms. Reed requests the withdrawal
of the charge against GM because of the grievance settlement on the issue at the local
level.

Marietta Reed Date

. MrgieTra L KEED

BRO~ FAY- 55@f R

i%@ﬁ%
W BINE
OCROCAKRON |




Grievance Settlement

The following grievances are considered resolved as noted below without prejudice or
precedent to either parties position, and are not to be discussed by either party in the
future regarding any other situation:

Employee Grievance Numbers 15739D, 15738D, 15740D and 21947D are satisfactorily
resolved on the basis that Employee Marietta Reed, SS# 279-50-6905 will be retuned to
Truck Repair on the basis of a Special Agreement between Ms. Reed, Management and
the Union without back pay.

This offer is conditioned upon Employee Reed’s agreement, and execution of attached
release.

Representing Management: Representing Local #1112, UAW

It is understood that Employee, Marietta Reed has read and has had explained o her this
entire grievance settlement, as attested by her signature,

Marietia Reed



To Whom It May Concern:

I have worked at General Motors for 28 years. Ihave endured a hostile work
environment on and off throughout the years. I can remember the first day I came in, the
foreman was walking us new-hires through the plant, and a man yelled out to me
something about me sitting on his face. I was shocked. At the age of 20, T thought adult
men were adults, like my father. Wrong. Anyway, he was not told that was wrong, it
was just ignored by my foreman. Not much has changed since then. When something
big happens, like a lawsuit, management will show a movie, (like 10 years ago), or put
out the word that sexual harassment will not be tolerated. Ihave been to that movie, it is
taken as a joke and the guys make fun of it when they leave.

As aparent, I tell my children what the rules are, and when they break them, there is a
consequence. If there were no consequence, whey would they follow the rules? That is
the problem here. Ihave known many women, like myself, who have tolerated terrible
sttuations in here. I do not know of even one person who was ever disciplined or even
reprimanded for unacceptable behavior.

When I first came into skilled trades I had a supervisor tell me I should stay home with
ny children, that he would never let his wife work, and he worked two jobs so she could
stay home with the kids. 1 was younger and more naive, instead of being angry at what
he said, I felt sad and hurt, like I was a bad mother. If that happened to me today, 1
would tell him to keep his opinion to himself, as I did not ask for it.

Years later, a few people decided it would be fun to write nasty things about me in the
elevator and men’s rooms. At first I handled it well, but slowly it ate away at me. It
continued for a year and a half. Everyday I rode to work, wondering what would be there
that day. I went to management, they took pictures, and my foreman told my fellow
workers they should stop. It did not stop. My tool box was destroyed, written on, things
put inside the crack of the door. Rumors were spread. I was a wreck. I called the union
and management, several times, I asked them to put a hidden camera in the elevator, to
find out who was writing in there. With security cameras in many other places, why not
one there? They would not do it. This is why I feel they were making a show of trying to
do something, but they were all talk. No one was ever caught or disciplined, although 1
know quite a few people know who was doing these things. How did it end? Thad an
opportunity to work outside of the plant, and I got away for a while. After a year and a
half T came back. My name was in the elevator again. Eventually it just ended. - I do not
know why.

Many women in the plant have similar stories, their lockers have been urinated in, their
names put on cartoons and bulletin boards, etc. This is not the kind of harassment you
see in movies, where the boss want a sexual favor from his secretary, this is much crueler
and cold hearted. '

Printing rules is not enough, they have to be enforced.

s




3/28/00

To whom it may concern:

I, Harold Starghill have been a fellow .worker at General Motors with Mary Reed for ten
years in the maintenance department of the Lordstown Plant. Ihave been aware of the
derogatory comments and statements by some of her male co-workers, which I have_foﬁnd to be
very offensive and degrading for any fe_ﬁlale worker to have to be subject too. I have not
witness these comments or statements in her presence, but have heard them speak'among

themselves in my presence. .

Sincerely, | &

e — e — e s e . - 0 0 5 0 3
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Sub}: Caring and Concerned

Date: 10/03/2002 6:38:46 PM Eastern Daylight Time
From: MYencik

To: Goldenis2u

| certainfy would welcome your call and the number at work is: (330) 824-7538 and
my hpme phone Is: (330) 549-2858. | {alked to Bruce today and we both feel badly about
you being unjustly victimized by your co-workers. it's really a shame that they can't see
you for what you really are...a kind, lovable, caring and compassionate, sweet-hearted
Iady. | personally give you a salute for being a pioneer in the Skilled Trades. That... in
itself... is something that no one can fake away from you...ever! You have my utmost
respect and you can couni on me for the support you may need in the future. If there is
anything that | can do to help you through this difficult time...Please fet me know!!

: As Ever,
Milan

00517

Saturday, October 12, 2002 America Online: GoldenisZu




July 18, 2005
To Whom It May Concern:

I have known Mary Reed for over 20 years and
have previously worked with her for five of those years.

Mary did her job and never complained. No matter
how hard the job was, she always did it and did it
correctly. Mary always has a good attitude and a
pleasant personality. She always has a smile and a
hello for everyone she meets.

She is willing to help out whenever or wherever
asked. She helps others do there job, and if new
people need help, she is always there for them, too.

The last few years have been very stressful for
Mary, but she is a strong person and willing to fight for

what she believes in.

Sincerely,

Gene Puntel



For some months now, the atmosphere in the Truck Repair arca has been very
unfavorable toward Mary Reed (Marietia Reed). People have disagreements once in a
whife, but they are usually resoived. That is not the case here. Since the time she was
taken out of the battery room, most of the repairmen have resented her.

Their langnage in relationship to her, 1 have witnessed, to be very evil, distasteful,
eruel, ingentlemanly, and mean. The language and aﬁituae toward her in this group is
very dangerous, I feel managemer-lt has allowsd this to go on way too long. They
{management) heard these comuments and have not done anything to discourage it, until
now,

When ever anyone has helped her, either by lifting something, or aligning
something, of puﬁhing something, or giving aid in any way; they have been told “That’s
he}' job, don’t be helping her!”

1 have hea_rd talk that even endangers her life! T know that sometimes people are .
on different medications. Maybe something could result from missing or taking

medications wrong, of this I’m not sure. But this has to be stopped aliogether.

. A
Jack Damey, Laborer

00502
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General Motors

Tor Al General Motors Erployees in U5,

Subject: Policy Statement Regarding, Diversity, Equal Oppormnny. Affwmative Acoon. Mon-Driscrirénation and
Sexual Harassment

AT General Moters, differences are 3 source of the innovation and crestivity which are essential w our success. Iuis
umporiant that we support and integrate the rany voices of diversity and increase sur undérstanding for differences
in e experiences, culture, and betiefe. Consisten: with our core values of wamwork and ntegrity. General Motors
has 2 long-standing commitment fo diversity, equal opportunity, affirmative action, and non-discrinnation.
General Motors extends opportunitics o qualified applicants and employees on a non -discrimingtery basis.

* Reasonable areommodation is made to the Emiations of gualiffed individuals with disabiliries, qualified

disabiad vererans and disabled veterans of the Viemam Ere. raking into accowns the needs of the business and
Fimancuet coses.

GM's people phitosophy includes an ongoing commitment 1o cultivars our diversity by creating znd malnmining a
M:rxp%ace envirgnmen: that narurali) cnaaie*s gvery ieam mewber o meke the greatest mnmm:wm g 5
 OE Rosttiny, and p&w f

+.

grossuent vith

wd o, demgamw z:mszmems z%m ey ;
mrisiment nchles “mmz'i’cd sew aal” mj\,ﬁz&f% and e ?é:é Z‘i

conmpléing pmcimaim wan be witized.

Ceneral Motors policy adheres to alt applicable federal, state and Jocal laws and regulanons. s, Bowever, every
ermploved’s responiibilin: 1o act in o munmer which wilf creare and maintain 2 workpioee emdronmen; that
sagpertydiversitv and is free from ull z!xscr:mmm‘ran and horavamenn. i : !—m&r e
prevent. disorrmmipaion sl Jmm&;m ary ol suppert kb petiev ol R
acrton. Generad Sorgrsveilfnorioloratebehaviorwiichis wmmsw e
action 1o prevent such bebuviorup 10 and fnchuling terminasion.

3 ﬁ?&z‘ weil sk We

To meet and excecd pur customers’ expecrations, GM st have a siilted, capable, commmmd, and enthesiastic
workferce with 2 wide range of backgrounds and views, Living by this polcy is the way thar we will be successfal
as the {eperal Motors wom.

5 F. Saenith, .

General Motors Corporation 180 Renaissance Center £ 8 Box 108 Detroiz. Michigan 48263-1060

REED 00460
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North American Operations

January 12, 1998

To: All GM Lordstown Team Members

As we enter nto the New Year. we must begin to focus on the many challenges

that we will most certainly encounter in the months to come. This is also an

excellent tme to reaffirm and commit ourselves to building, a productive and

supportive work environment that ts comfortable, and non-threatening for all :
emplovees. regardless of human differences. including race, sex, age, religion.

national onigin or disability.

tt is criucal that we assure that our actions are aligned with the widely distributed
policy of General Motors concerning the rights of its employees. This policy
describes the working environment that we at Lordstown must strive to foster for
all of our emiployees: an open nurturing atmosphere i which each-one of us is
treated with dignity and respect, with equal opportunity for advancement and
gronth: We all have a right to such an environment; we also have a responsibility
te assure that our co-workers enjoy the same right.

Al GM Losdstown emplovees are entitled to work in an-environment in which
words and actions do not have even the appearance of disrespect. Sexually
ontented jokes. cartoons. pictures. and.all forms of intimidating or unwelcome
sexual conduct. miay be offensive. and therefore mav result in the creation of a
hostile work environment. This type of conduct is counterproductive and
demeaming. and we can not tolerate it at any level at GM Lordstown. Itis the
responsibility of management and each emplovee. 10 create and maintain a work
environment this is free from hostilitv resulting from sexually oriented behavior.

The coming yvear will represent a significant challenge for cur Lordstown team. as
we work o secure our futures, Let us commit ourselves 1o building and

maintaining a harassment free environment as we move forward in our Race To
Win.

L

Al Alli. Chairman UAW £1112 Herma# Maass. Plant Manager :

REED 00468
LORDSTOWN ASSEMBLY

Generat Motors Corporation « PO Box 1406 - 2300 Hallock-Young Road » Warren, Ohio 44482-1106



GM sold 385,939 new cars and trucks in April, with
sales down 7 percent overall from April 2004 on a selling
days adjusted basis. GM truck sales (215,321} were down
17 percent, as compared to last year when GM set an
industry sales record, and car sales {170,618) were wp 7.5
percent, paced by solid sales of key launch vehicles.
Following are some sales highlights:

Chevy car sales up 20 percent: Chevrolet car sales
increased 20 percent in April, driven by the new Cobals,
which had its best-ever monthly sales. Cobalt deliveries
jumped an impressive 59 percent compared to March
levels, which was its previous kigh. Economy segment-
leading Aveo also contributed to the increase in Chevrolet

car sales, achieving record monthly sales that were up 43
percent compared to vear-ago levels. On the truck side,
Equinox sales were up 76 percent, surpassing the 10,000
unit-sales mark for the sixth time in the last eight months.
And Colorado achieved record sales in April, with
deliveries that were 17 percent above year-ago levels.

Pontiac G6 has best monthly sales te date: Pontiac G6
sales continuied to strengthen, with its best monthly sales
to date. Deliveries were 23 percent greater than March
levels, Canyon, GMC’s new entry in the mid-size pickup
segment also posted record deliveries, up 41 percent
compared to last year,

REED 00478



General Motors Corporation
Mak Code 482.C32-850
356 Renaissance Center

PO Box 300

- Detroit, Mi 482653000
April 10, 2002

Dear GM Emplovee:

The General Motors family is rich in its diversity, from the many groups represented in

our plants and offices to the many beliefs expressed by our people. By leveraging that
diversity, we are able to make and sell great products.

In Rick Wagoner's introduction, he mentioned the importance of being good corporate
citizens. Part of being a good corporate citizen at GM Is supporting its values, which
include embracing diversity and fostering a work environment where all people feel
safe and respected. It is part of cur core value of Individual Respect and
Responsibility, which states: We will be respectful of the individuals we work with, and
we will take personal responsibility for our actions and the results of our work.

This value calls on each of us to respect all individuals, whether they work for GM,
supply GM or buy our products. 4As society and owr workplace become more diverse,
Wwe must practi¢e greater understanding, respect and tolerance of other people. We.
mmst respect the uniqueness of each of us as individuals and treat one another with
dignity. )

As champions of the Individual Respect and Responsibility core value, we are

commitied to contimuing to provide resources to help all of us reflect this value in our
deeds, as well as our words.

One important guiding principle of the Individual Respect and Responsibility core

value is that we, a8 a corporation and as individuals, must nm: taiemte &j,cx'&mmatmn
and harassment in cur wc}rk:péace Harasspent and

Harassment can be either a single incident or a pattern of behavior where the effect is
to create a hostile, offensive, or intimdidating work environment, Harassment
encompassss a wide range of behaviors, including, for example, derogatory comments
that are based on gender, race, religion, sex, sexual orientation, sthnicity or disability.
Also, unwanred sexual advances or unwanted physical contact are other examples of

prohibited harassment, as are such things as the display of offensive or-threatening
raaterialy.

It is important that you promptly report incidents of haras tand dmsc*n:mnatmm
whether vou are a victim or an chserver. Yot cast report havassment and

discrimination hyseveral ways. You meyr talloteyéus-saperviser; laber miaﬂom

REED 00462



/L'C/

()

Examples of Sexual _Hamssmeht
(cont.)

L ecring, staring
-Unwelcome jokes, comments or -
conversation of a sexual nature

*The circulation or displaying of sexist
or sexually oriented cartoons, pictures,
photographs and other potentially
offensive materials in the workplace

- REED (0666
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A5 APYERTISED: ONLY %g.é_% o

{ MAJOR CREDIT CARDS ACCEPTED )

‘CALLNOW  1-800-T WANT-1
LOSE WEIGHT ¢ ENJOY IT !

e .
o
‘. "Q
)
| 4 SIZES
 IF YOUR TIRED OF DORING EXERCISE ROUTINLS SHALL
TME CROTCH-MASTER IS FOR YoU fgmum :
— P - »' R[;L‘
TRY IT FOR 30 DAYS 10 RISK MONEY BACK

Hi—HD SILYER



U.S. EQUAL EMPLOYMENT OPPORTUNITY COMMISSION
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Marietta L. Reed
2980 Malibu Drve
Warren, Ohio 44481 Charging Party

General Motors Corp.
2300 Halock Young Road
Warren, Chio 44481 Respondent

DETERMINATION

Under the authority vested in me by the Commission, I issue the following determination 2s o
the merits of the subject charge filed under Title I of the Americans with Disabilities Act of
1590, as amended (ADA).

All requirements for coverage have been met. Charging Party alleged that prior to and on March
17, 2000, she was discriminated against by being continually harassed due to her disability, and
she was harassed in retaliation for asserting her right to a reasonable accommedation, in
violation of the ADA. '

Respondent denies the allegations.

Investigation reveals evidence that supports Charging Party’s allegations. Based on the forgoing,
i have determined that the evidence obtained during the investigation establiches 2 violation of
the statute.

Upon finding that there is reason to believe that a violation has occurred, the Commission
atiempts to eliminate the alleged unlawful practice by informal methods of conciliation. Hence,
the Commission now invites the parties to join with it in reaching a just resolution of this matter.
The confidentiality provisions of the ADA and Commission Regulations apply to mformation
obtained during conciliation.

If the Respondent declines to discuss settlernent or when, for any other reason, a settlement
acceptable to the office Director 1s not obtained, the Director will inform the partes and advise



“Many Faces ...One Cause”

Harold Singleton
Interim Manager
General Motors Corp.
Employment Relations
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General Motors Legal Division
Detroit, Michigan 48207

To whom it may concern:

I am writing to you in hopes of finding some resolution to my problem. Let me introduce
myself. My name is Marietta Reed. 1 work for the General Motors plant in Lozrdstown,
Ohio. I work in the skilled trades - dept. 40, which is truck repair. I have been and
continue to be the only female hired in this department. Let me say that T was njured on
the job in May of 1996; and have since had ongoing issues with co-workers and
management. These issues include an ongoing hostile work environment, harassment,
and retaliatory measures from management here at the Lordstown facility. Let me also
say that T have had one supporter from the shop through all this turmoil. That man is
Bruce Adams. I recently asked for meetings with upper management to try to solve an
issue. I was concerned with the hiring of a foreman from an outside concern, Knight
Industries. I was told by upper management, that Tony was hired to alleviate some of the
problems in my department and that his hiring should make it easier on me.

Let me further state that T have only been to labor once since my hiring in 1979. Tony
Cantarino, who is my current foreman, took over the duties of foreman in truck repair on
January 03, 2001. Since that date I have been put on notice five times. I was put on
notice for refusing to sign a paper, which was a resolved issue with management. I was
put on notice for being out of the shop without permission, when I was performing my
Jjob duties, T was put on notice for going to Tony’s supervisor on my break time, to try to
resolve my issues with Tony, I was put on notice for being out of the shop while test
driving a truck afier repairing it to make sure it was safe, without asking permission, and
I was put on notice for telling Tony I was tired of the harassment and said the word shit,
I have, although, only been taken to labor once, for formal counseling.

In light of conversation with a personal friend, who confided in me that he knew Tony
personally on the outside; I am let to believe that Tony is doing “exactly” what he was
asked to do when he was hired. Since that entails treating me differently than he treats
the men in the shop, I find this situation totally unacceptable. Please take note that I was
also informed that Tony spent approx. eight months in the Fab plant, prior to coming to
our facility. It was explained to me that Tony was a regular participant in labor relations
and had actually had seventeen sweepers in that facility up to be “fired”. It seems his
reputation precedes him.

I believe Tony’s behavior to be unprofessional. Iam sending you copies of
documentation which show that Tony keeps written documentation on my and Bruce's
whereabouts, while choosing to ignore the whereabouts of the other men in the shop. He
has also written derogatory comments on a sheet of paper and left said paper unattended,
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so that others may read his opinions about my work abilities. Should Tony find a
discrepancy with my ability to do my job, I would suggest that he discuss that
discrepancy with me personally. I am also sending you transcription of my visit in labor
relations,

I am perfectly willing to perform my job duties, as I have always done in the past, at a
satisfactory or higher level, with proper regard to my restrictions. My work abilities have
never been an issue with any other foreman in our department. And it is common
knowledge that I generate more completed work from the shop than most co-workers.

As I have previously exhausted all my resources in plant, to try to solve my issues, I was
forced to go outside to file charges with the Ohio Civil Rights Commission of Ohio, and
have a case pending with the Equal Employment Opportunity Commission. I have to
question Tony’s motivation in trying to discipline me his second day on the job. His
scrutmizing of my behavior perpetuates the notion that his is pre-positioning me for
disciplinary action. As, this scrutinization could lead to action causing me harm, I am
asking for a thorough investigation into this matter. I trust you will give this matter your
immediate attention.

Sincerely,

Marietta L., Reed

ce. Carl Lewis, OCRC
cc. Human Resource Dept. GM Lordstown
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Marietta Reed
2980 Malibu Drive
Warren, OH 44481

Re:  Marietta Reed v. General Motors Corporation
(AKR) B3012006 (30794) 012606
22A 2006 01351C
Complaint No. 10084

The enclosed Order dismissing Complaint No. 10084 the above captioned matter was
issued by the Ohio Civil Rights Commission at its meeting of January 12, 2012.

This case is closed.
FOR THE COMMISSION
Desmon Mawtin / ¢y

Desmon Martin
Director of Enforcement and Compliance

DM:¢js
Enclosure

cc:  Lori A. Anthony, Chief — Civil Rights Section
Denise M. Johnson, ALJ - Division of Hearings
Compliance [Martin — Kanney —~ Woods]
Bridget B. Romero, Esq.
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John Kasibh,' Governor

IN THE MATTER OF: )
)
MARIETTA REED, )
)
Complainant, )
) Complaint No. 10084
VS. )
)
GENERAL MOTORS CORPORATION, )
)
)
Respondent. )
FINAL ORDER

This matter comes before the Commission upon Complaint and Notice of Hearing
No. 10084; the official record of the September 17-18, 2008 public hearing held before Denise
Johnson, Esq., a duly appointed Administrative Law Judge; the post-hearing briefs filed by the
partics; the Administrative Law Judge’s report and recommendation dated September 29, 2011,
and Complainant Marietta Reed’s objections to that report and recommendation.

After the public hearing on the matter, the Administrative Law Judge issued a report and
recommendation to the Commissioners, finding that no unlawful retaliation had occurred, and

recommending that Complaint No. 10084 be dismissed. Complainant Marietta Reed filed



objections to the Administrative Law Judge’s recommendation, and these ébjections were
considered by the Commission at .its December 15, 2011 meeting. At that meeting, the
Commissioners rejected Complainant’s objections, and adopted Judge Johnson’s report and
recommendation in full.

After careful consideration of the entire record, the Commission adopted the
Administrative Law Judge’s report and recommendation at its December 15, 2011 public
meeting. Therefore, the Commission incorporates the findings of ‘fact, conclusions of law, and
the recommendations contained in the Administrative Law Judge’s September 29, 2011 report
and recommendation as if fully rewritten herein. The Commission hereby dismisses Complaint
No. 10084 against Respondent.

This ORDER issued by the Ohio Civil Rights Commission this / Q/#/day of

fkﬂgijigﬁigﬁ , 2012,

Commissioner, Ohi%fvil Rights Commission



NOTICE OF RIGHT TO JUDICIAL REVIEW
Notice is hereby given to all parties herein that Revised Code Section 4112.06 sets forth the

right to obtain judicial review of this Order and the mode and procedure thereof.

CERTIFICATE
I, Desmon Martin, Director of Enforcement and Compliance of the Ohio Civil Rights
Commission, do hereby certify that the foregoing is a true and accurate copy of the Final Order

issued in the above-captioned matter and filed with the Commission at its Central Office in

Columbus, Ohio.

P P A
Desmon Martin

Director of Enforcement and Compliance
Ohio Civil Rights Commission

DATE: /:// ?7/ SY L
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